[bookmark: _GoBack]Patti Hathaway Academic Level : Bachelor Paper details "Change Agents." Go to the website of Patti Hathaway, " the change agent" at http://www.thechangeagent.com/.This is a commercial website that introduces Patti Hathaway as a motivational speaker who can (for a free) come to a company and help make change work. What exactly does Ms. Hathaway do to accomplish this? What are her qualifications? What are some products and services she offers? Can an outside consultant such as Patti really incite and implement change in an organization? Why or why not?
